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First Release

ALTERNATOR BELTS REPLACEMENT

NHTSA Recall #22E-030
Transport Canada Recall #2022-191
Applicable vehicles: VIN ER22030UXXXXXXXXX

DESCRIPTION
Prevost has decided that a defect which relates to motor vehicle safety exists in certain alternator
belts sold through its parts network from 2015 to 2022.

These alternator belts were sold to customers as replacement for 2010 to 2023 Prevost vehicles
and 2020 to 2022 Volvo 9700 coaches

MATERIAL
Prevost Part Number | Belt Type
506015 Belt, Poly V 10PK1892
506020 Belt, Poly V 8PK1575
506026 Belt, Poly V 10PK1695
506034 Belt, Poly V 10PK1695
506067 Belt, Poly V 10PK1705
506070 Belt, Poly V 8PK1587
506077 Belt, Poly V 10PK1705
506080 Belt, Poly V 8PK1575
506083 Belt, Poly V 8PK1435
506114 Belt, Poly V 8PK1524
506134 Belt, Poly V 8PK1587
506167 Belt, Poly V 8PK1512
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DEFECTIVE BELT IDENTIFICATION:

Defective Aramid cord reinforced belt (left) vs New polyester cord belt (right)
— Note the different cord arrangement between the two belt types.

STEP BY STEP WARRANTY PROCEDURE:

T

[ Warranty claim type |
[Powertrain / Extended v] *

Entersthis

[ Vehicle infos |
Serial number|ER2 20300000000 & exact
or information
Unit Number
Mileage 100 * Digits only b_@_r_@

Mileage unit |KM v |*
Failure date  |2022/09/15 * B yyyy/mm/dd

Enterthe,claim
creation date
here
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e Online warranty

Extended warranty m

e A pometer wies T"veqdote | coaame | satus |
9999099 |[0999999][2022/07/12|[2105/10/11][avATLABLE
[FEEEED page: 1)1

Clickihere
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Prevost
[ Failure description |

Enter«a reference
numberforayour.

require;specific

does

Serial number ER22030UXXCO000K  Veh. std warranty start gl 2022/277%, 77

Unit Number Extended warranty it date20 Z,tuorl;'gzenr; DWU m bEI'E—‘i
Lot # Failure date

Mileage 100 KM Repair order # |Your referencel

]*

Breakdown (non-drivable) P

Causal part# \

Belt equipment recall
Complaint *

Belt equipment recall
Cause *

EntersBelt-—
equipmentirecalljfor
allithree mandatory
textifields. |
—

Belt equipment recall
Correction *

Special instruction:

Writer: MG
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Powertrain / Extended

NO EXTENDED WARRANTY / EQUIPMENT RECALL

[ Parts Entry |

Serial number ER22030UCCCO0OCK. Repair order # YOUR REFERENCE
Lot #

il “

Unit

Part Number ‘Quantity

- Price Extended
Description

unit price Delete
- | O
|
|
Emter—-’eﬁagh?dqg_rgln_t
partinumber— T\ Willbefilled]
requirediand)their|f out] )
Y < /\ autorﬁaﬁi'cally i
\__different]ling / A’
N each | [/
EDEICEIEE]  Page 1 of 4
PREVOST e Online warranty

Powertrain / Extended

NO EXTENDED WARRANTY / EQUIPMENT RECALL

| Labor/Other Costs |

s “

Unit Number Lot #
Serial number ER22030UXX0CO0CCK Repair order # YOUR REFERENCE
Labor /hours Rate|13.00 Part Freight %
Miscellaneous
Quantity Price unit
B
i _ N
[ Leave thisipage \
ey e s
[ c.qmgle_tgly*_tglank
| as.ltis
\ /
AN i

[FEEICEIEE] Page1 of 4 \
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PREVOST 9 Online warranty

Powertrain / Extended

NO EXTENDED WARRANTY / EQUIPMENT RECALL

Submit Previous

[ Claim summary

Customer: Owner:
Veh #: X000 Serial number: ER22030UXCOOOCMX
Unit Number: Lot #:

Warranty start date: To
Months in service:

Veh. under warranty: No

Fail date: 2022/09/15 Mileage: 100 KM
Repair order # _YOUR REFERENCE

e ——— S IR
Complaint

Belt cquipment recall correctithenjclickssubmit==If

Fi
LD | |t.\5.|m;grr_egt:_y,o‘u.Qan.changeﬁi—
Belt equipment recall \ e ettt & ettt
Correction itiby clickinglonizprevious;

|[Belt equipment recall iy

Remit to

Claim summary
Part Number Description Quantity Price unit Extended price

Parts total
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