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INFORMATION 
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DATE : May 2023 SECTION : 18  BODY 
SUBJECT : DASHBOARD COVERS REMOVAL 

PROCEDURE 
 

 

First Release  05-31-2023 
 

APPLICATION 

Model VIN 
 

H3-45 coaches 
Model Year: 2024 - … From 2PCH3349XRC721453 

H3-45 VIP motorhomes 
Model Year: 2023 - … From 2PCVS3499PC721348 

DESCRIPTION 
Perform the following procedure to remove the dashboard covers. Reinstallation is similar to 
removal but in reverse order. 
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SAFETY PRECAUTIONS 

• Eye protection should always be worn when working in a shop. 
 

• Rules for Personal Protection Equipment should always be respected. Wear your PPE 
including but not limited to the following: 
 

 
 

 

Safety First! 
 

 

   

 

 
DANGER 

Park vehicle safely, apply parking brake, stop the engine.  Prior to working on the vehicle, set 
the ignition switch to the OFF position and trip the main circuit breakers equipped with a trip 
button. On Commuter type vehicles, set the battery master switch (master cut-out) to the OFF 
position. 
Lockout & Tag out (LOTO) must be performed during set-up, maintenance or repair activities. 
Refer to your local procedure for detailed information regarding the control of hazardous 
energy. 
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PART 1 - INSTRUMENT PANEL COVER REMOVAL 

 
1. From underneath the instrument panel cover, unscrew two (2) socket hex screws. 

 
FIGURE 1 

2. Look at the following image to understand how the instrument panel cover is held in place with 
flexible tabs close to the windshield. 

 
FIGURE 2 
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3. Lift the edge of the instrument panel cover with a light force then pull the cover toward you. 

 
FIGURE 3 

 
FIGURE 4 
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PART 2 - DASHBOARD COVER REMOVAL 

1. Remove the three (3) screws shown on the image below. 

 
FIGURE 5 

2. Unsnap the dashboard cover at the five (5) points identified on the image below. 

 
FIGURE 6 
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FIGURE 7 

 
FIGURE 8 
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PART 3 - RIGHT SIDE OF THE DASHBOARD – ACCESS PANEL 
REMOVAL 

1. The panel on the right side of the dashboard is secured with fasteners as seen on the images 
below. 

 
FIGURE 9: ATTACHMENT POINTS AT THE BACK OF THE PANEL 

 
FIGURE 10 
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2. To remove the panel, pull (unsnap) the bottom of the panel in three (3) places by pulling toward 
you and then pull the panel down to disengage the top. 

 
FIGURE 11 

 

 
FIGURE 12 
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PART 4 - RIGHT SIDE OF DASHBOARD REMOVAL 

1. Perform Part 1, 2 & 3. 
2. Remove the three (3) screws shown on the image below. 

 
FIGURE 13 

3. Remove the screw shown on the image below. 

 
FIGURE 14 

 



MI23-03 
Page 10 / 16 

 

Writer:  EL          <QF7720955 rev 7> 

4. Open the utility compartment. 

 
FIGURE 15 

3. Unsnap the trim at the attachment point identified on the images below. 

 
FIGURE 16 
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FIGURE 17 

5. Pull the trim to uncover the circled area shown on the image below. 

 
FIGURE 18 
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6. Disconnect the hose shown on the image below. 

 
FIGURE 19 

7. Remove the handrail. To do so, remove the three (3) cap screws shown on the image below. 

 
FIGURE 20 

A= cap screw + washer TORQUE 14 lb-ft 
A*= cap screw + washer + square plate TORQUE 14 lb-ft 
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8. Remove the panel shown on the image below. To do so, perform the following steps. 

 
FIGURE 21 

9. Remove the four (4) fasteners shown on the image below. 

 
FIGURE 22 
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10. To remove the panel, first, remove the screw shown on the image below. NOTE: The panel 
is shown “ghosted” on the image to allow localization of the screw.  

 
FIGURE 23 

11. To remove the panel, first, remove the two (2) screws identified on the images below. 

 
FIGURE 24 
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FIGURE 25: WITH PANEL GHOSTED TO HELP LOCATE THE POSITION OF THE SCREWS 

 
 
12. To remove the panel, pull (unsnap) at the six (6) locations identified on the image below. 

 
FIGURE 26 
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13. Once unsnap, pull with a light force to detach the panel. 
14. Disconnect the register hose and the daylight sensor connector from the R.H. side of the panel. 

 
FIGURE 27 

 
Access all our Service Bulletins on http://techpub.prevostcar.com/en/ 

Or scan the QR-Code with your smart phone 
. 

Are you a Vehicle owner?  
E-mail us at technicalpublications_prev@volvo.com and type “ADD” in the subject to 

receive warranty bulletins applicable to your vehicle(s) by e-mail. 

 
 

http://techpub.prevostcar.com/en/
mailto:technicalpublications_prev@volvo.com
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