
Writer:  mg            
           <QF7720955 rev 7> 

 

MAINTENANCE
INFORMATION 

MI23-15 

DATE : June 2023 SECTION : 18  BODY 
SUBJECT : Window Gaps Minimum Clearance on 

Converted Shells 
 

 

First Release   06-19-2023 
 

APPLICATION 

Model VIN 
 

H3-45 VIP motorhomes 
 Model Year : 2020 + 

All Vehicles X3-45 VIP motorhomes 
 Model Year : 2020 + 

X3-45 VIP commercial use 
 Model Year : 2020 + 

 

IMPORTANT INFORMATION 

LATERAL WINDOW GLASS MINIMUM GAP : MINIMUM VALUE 3MM (0.118in) 
 
When converting a Prevost VIP vehicle to either a motorhome or a specialty vehicle, it is important to 
note that all lateral windows removed during the conversion process be reinstalled with a minimum 
3mm gap all around the glass. 
 
This gap is important to compensate for the inherent chassis flex during normal operation of the vehicle. 
Without this minimum gap, the glass may contact the vehicle structure and crack. 
 
This minimum gap must be maintained: 

• Between two window glasses. 
• Between a window glass and a side panel (horizontal or vertical). 
• Between a window glass and either the front or rear cap. 

 
Please note that slide-out windows must also follow this 3mm rule since they are subjected to even 
more flex due to their mobile conception. 

Shown below are example of gap placement that must be verified. 
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      FIGURE 1 : 3MM (0.118in) MINIMUM GAP TO BE RESPECTED (X3 VIP SHOWN) 

 

 
          FIGURE 2 : FRONT PART OF A H3 VIP SHOWING GAP AREA  
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    FIGURE 3 : SLIDE OUT 3MM GAP DETAILS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Access all our Service Bulletins on http://techpub.prevostcar.com/en/ 

Or scan the QR-Code with your smart phone 
. 

Are you a Vehicle owner?  
E-mail us at technicalpublications_prev@volvo.com and type “ADD” in the subject to 

receive warranty bulletins applicable to your vehicle(s) by e-mail. 
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