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SAFETY 
RECALL 

 
 
 
 
 

Sr10-19 

DATE : MAY 2010 SECTION : 23-ACCESSORIES 
SUBJECT : RICON F9TF WHEELCHAIL LIFT SAFETY BELT 

BUCKLE  
 

 
 
APPLICATION 

Model VIN 
 

H3 Series coaches & VIP 
motorhomes equipped with Ricon 

F9TF WCL 
Model Year : 2008 - 2010 

From 2PCH334988C711096 up to 2PCH33490AC711633 incl. 

X3-45 coaches & XLII motorhomes 
equipped with Ricon F9TF WCL 

Model Year : 2008 - 2010 

From 2PCG334938C729405 up to 2PCG33494AC729953 incl.

The owners of the vehicles affected by this recall will be advised by a letter indicating the Vehicle 
Identification Number (VIN) of each vehicle concerned. 

DESCRIPTION 
 
Prevost was informed that a defect which relates to motor vehicle safety exits in Ricon Wheelchair Lift 
System F9TF with serial number listed below.   
 
The safety restraint belt that spans between handrails to help confine passenger to platform area has an 
interlock feature designed to prevent the lift from operating if the buckle is not latched. However, if the 
buckle is not fully latched in the affected vehicles, the lift can operate.  
 
For further information, you can contact Ricon’s recall coordinator through Ricon Customer Service at 
(800) 322-2884 ext.3374 or by email at dmata@wabtec.com. 
 

• Cause of the defective condition: Per information provided by Ricon, the switch used 
in the buckle has changed in December 2007 and this would be at the root of the current 
issue. 

 
• Consequence:  If the buckle is not fully latched, the lift can operate and a wheelchair 

may not be adequately protected against movement, possibly resulting in injury to the 
wheelchair occupant.  
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• Hazardous situation awareness: Failure to hear an audible click as the latching 
mechanism engages. If tugged the tongue will come out of buckle. 

 
Prevost asks its customers to install a warning sticker on the handrail next to the buckle 
in accordance with Ricon’s safety recall procedure. 
 
Instruct the wheelchair lift operator to check that the buckle is properly engaged as per 
the instruction found on the image below. A DVD-based training aid to promote the 
“Click and Tug” campaign is available if needed. 
 

Serial numbers of affected Ricon Wheelchair Lift Model F9TF installed on Prevost coaches or 
sold by Prevost Parts 
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MATERIAL 
Part No. Description Qty 
864173 Sticker, Click And Tug 1 
864191 Ricon DVD, training “Click and Tug” 1 

 

NOTE 
Material can be obtained through regular channels. 

PROCEDURE 
 

 DANGER 
Park vehicle safely, apply parking brake, stop engine and set battery master switch(es) to the OFF 
position prior to working on the vehicle. 

1. Validate that your Ricon wheelchair list system is model F9TF with serial number included in the 
list above. If your wheelchair lift system serial number is not among the list, do not consider the 
safety recall campaign. If your F9TF wheelchair lift system serial number is among the list, you 
must order the “Click And Tug” sticker #864173 from Prevost. Note down your Ricon 
wheelchair lift serial number, you will have to provide it with your claim form. 

2. Affix the sticker onto the handrail next to the buckle as shown on the image below. Do not affix 
the sticker on the restraint belt. 
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WARRANTY 
This modification is covered by Prevost’s normal warranty.  We will reimburse you the parts and 1/4 of 
hour (0.25) of labor upon receipt of a completed A.F.A. form on which you must indicate your Ricon 
wheelchair lift serial number and specify as per "Safety Recall Sr10-19".  You also have to fill the 
‘’Safety Recall Certification Sheet’’ provided with this bulletin and return it with your A.F.A. form 
to be reimbursed. 


