EVOS T

WARRANTY WB13.02
BULLETIN

DATE : MARCH 2013 SECTION : 23 - Accessories
EXPIRATION: MARCH 2015
SUBJECT : LAVATORY MIRROR DOOR REPLACEMENT

APPLICATION

NOTICE TO SERVICE CENTERS

Verify vehicle eligibility by checking warranty bulletin status with SAP or Vehicle Warranty
Information tool found on Prevost—Systems tab of the Volvo Trucks Dealer Portal

Model VIN

X3-45 Coaches

Model Year : 2011 From 2PCG33491BC735002 up to 2PCG33493BC735048 incl.

This bulletin does not necessarily apply to all the above-mentioned vehicles, some vehicles may have been modified
before delivery. The owners of the vehicles affected by this bulletin will be advised by a letter indicating the Vehicle
Identification Number (VIN) of each vehicle concerned.

DESCRIPTION

On the vehicles affected by this bulletin, the lavatory mirror may break around the key latch when
applying pressure. Replace by an improved lavatory mirror door.

MATERIAL
Order the following parts:
Part No. Description Qty
408334P Mirror door assembly 1
500814 Screw TP BDG PH #6x3/4 BK 10
NOTE
Material can be obtained through regular channels.
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PROCEDURE

Park vehicle safely, apply parking brake, stop engine and set battery master switch(es) to the OFF
position prior to working on the vehicle.

Inside the lavatory, on the rear wall, open zq’
the mirror door,

remove the ten screws
retaining the hinge.

Remove the door.

Install the new door.
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PARTS / WASTE DISPOSAL

Discard waste according to applicable environmental regulations (Municipal/State[Prov.)/ Federal)

WARRANTY

This modification is covered by Prevost’s normal warranty. We will reimburse you the parts and thirty
minutes (30 min) of labor upon receipt of a completed A.F.A. form on which you must specify as per
"Warranty Bulletin WB13-02".
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OTHER

VBC Bulletin N/A
Fail Code 18.02
Defect Code 09
System Condition B
Causal Part 408316

Access all our Service Bulletins on http://prevostparts.volvo.com/technicalpublicatios/en/pub.asp
Or scan the QR-Code with your smart phone.

E-mail us at technicalpublications_prev@volvo.com and type “ADD” in the subject to receive
our warranty bulletins by e-mail.
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