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REVISION A (nov. 2016): THIS WARRANTY BULLETIN SUPERSEDES PREVIOUS VERSION  

1. Table just below:  ‘’Some vehicles from’’ was ‘’From’’ (Coaches and Motorhomes) 
 

NOTICE TO SERVICE CENTERS 
Verify vehicle eligibility by looking up warranty bulletin status in SAP or via ONLINE WARRANTY SYSTEM 

available on Service / Warranty tab of Prevost website. 

Model VIN 
 

H3-41, H3-45 coaches 
 Model Year : 2015 - 2017 

Some vehicles from 2PCH33496FC712695 up to 
2PCH33498HC713480 incl. 

H3-45 VIP motorhomes 
Model Year : 2015 - 2017 

Some vehicles from 2PCVS3497FC712694 up to 
2PCVS3496HC713435 incl. 

This bulletin does not necessarily apply to all the above-mentioned vehicles, some vehicles may have been modified 
before delivery. The owners of the vehicles affected by this bulletin will be advised by a letter indicating the Vehicle 
Identification Number (VIN) of each vehicle concerned. 

DESCRIPTION 
On the vehicles affected by this bulletin, replace the engine information decal located in the engine 
compartment. 

Specifically, the decal located on the engine valve cover is correct, but the copy of the decal located on 
the vertical panel has wrong engine family information. You have to remove the copy and replace it with 
the replacement decal. 

CORRECTIVE MEASURES  
 

To ensure conformity with EPA regulations, the decal must be replaced by a certified Prevost technician. 
Contact your nearest Prevost Service Center to schedule an appointment and have this modification 
performed at your earliest convenience. Have in hand your Vehicle Identification Number (VIN) and the 
warranty bulletin number WB16-33.  

Since decals are vehicle specific, allow a few days for the order to reach your local Service Center.  

A list of all Prevost Service Centers is available on https://www.prevostcar.com/service-network 

Technicians, please refer to SCI16-40 complete instructions. 
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PARTS / WASTE DISPOSAL 

Discard waste according to applicable environmental regulations (Municipal/State[Prov.]/ Federal)  

WARRANTY 
This modification is covered by Prevost’s normal warranty and will be performed free of charge. The 
estimated time required to execute this bulletin is fifteen minutes. 

 

OTHER 
VBC Bulletin N/A Access all our Service Bulletins on 

http://techpub.prevostcar.com/en/ 
or scan the QR-Code with your smart phone. 
E-mail us at technicalpublications_prev@volvo.com and type 
“ADD” in the subject to receive our warranty bulletins by e-mail. 

 

Fail Code 18.08  

Defect Code 09  

Syst. Cond B  

Causal Part 012824
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