
Conditions for fault code P2002: 
• PM Filter Efficiency Monitor 

 
Probable cause:  

• Update required for diagnostic function monitoring the DPF efficiency. 
 
Possible (observable) Symptoms:  

• Mal Indicator Lamp (MIL) 
     After 2 driving cycles  

 
Notes: 

• Check eWarranty for open Service Programs. If SP 284-042 is loaded to the VIN, 
proceed and file per those instructions. 

• If the SP 284-042 is not loaded, notate in Volvo Remote Diagnostics Team’s 
Asist case and proceed with the repair per the following instructions. 

 
Required Tools: 

1. Premium Tech Tool version 2.02.55 or higher 
2. Diagnostic Connector 88890304 
3. Communication Interface 88890300 with firmware 1.12.0.2 or higher 

 
Repair Instructions: 

1. Connect Premium Tech Tool (PTT) to the vehicle diagnostics connector using 
the 16 pin OBD cable 88890304 and Communication Interface 88890300. 
Connect the PC to a functional LAN or modem connection and a 120 Volt AC 
source. 

2. Turn the ignition switch “ON”. 
3. Log in to PTT and Identify Vehicle is displayed. 
4. Once the vehicle has been identified, enter the Work Order Number information. 

Then click Start Work. 
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5. From the Main Menu select Program and then Program Electronic Control Unit 
1700-08-03-39. Then click Start. 

 
 

6. Select the Engine Control Module (EMS) from the list. 

 
 

7. Select Program to update the electronic control unit with the latest software. 
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8. Certain conditions must be met to continue with programming: battery voltage 
above 10v, parking brake applied, and ignition key in ON position with engine not 
running. When all conditions have been met, click Continue to proceed with 
programming. 

 
 

9. Select “I accept” to agree to the terms and press Continue to proceed. 

 
 

10. When EMS programming is complete, click Exit to return to Main Menu and 
repeat steps 5-8 to program the Aftertreatment Control Module (ACM). 

Note: Engine hours will be lost once modules have been programmed. 
 

11. When ACM programming is complete, select Test from the Main Menu. Select 
2545-08-03- 03 Diesel Particulate Filter Service Regeneration and click on Start. 
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12. Review the advisories, check the box and click on Continue. 

 
 

13. When all conditions are met, check the confirmed box and click on Continue. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

14. When regeneration is complete, allow engine to idle until high exhaust system 
temperature (HEST) light goes off. HEST light shown below. 
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15. When the HEST light goes off, select Test from the Main Menu. Select 2585-11-
03-03 SCR, Diesel Exhaust Fluid, Crystal Sublimation and click on Start.    
 

Note: Start the Crystal Sublimation process within 2 minutes of engine coming 
back to idle.  

 

 
 

16.  Review the advisories, check the box and click on Continue. 

 
 

17. When all conditions are met, check the confirmed box and click on Continue. 
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18. When sublimation is complete, allow engine to idle until HEST light goes off. 

 
 

19. Clear any diagnostic trouble codes (DTC) and Finish Work. 

 

Reimbursement: 

This repair is covered by an authorized Service Program. Reimbursement is obtained via 
the normal claim handling process. 

Claim Type (used only when uploading from the Dealer Bus. Sys.) B 

Recall Status  

Vehicle inspected, repair not required 1- Inspected OK 

Vehicle repaired per instruction 2- Modified per instruction 

Labor Code  

Primary Labor Code 28438-0-02  -  2.3 hrs 

Time to take charge and determine campaign status  17003-0-0 - 0.3 hrs 

Causal Part 3092091 

Authorization Number SP284-042 

Expiration Date 31-OCT-2014 

 
Note: Take Charge Time is not included in the Labor Code for this operation. Take charge 
may be eligible but can only be used once per repair visit. If vehicle is having other 
warranty repairs performed, take charge should be charged to the warranty repair, 
otherwise take charge can be charged to this service program. 
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