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INTRODUCTION

Please, refer to one of the 13 cases presented, and read the procedure to follow on the corresponding
page.

Please, follow the procedure step by step. If the first step doesn’t solve the issue, go to the next one
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Case 8 Case 9 Case 10 Case 11 Case 12 Case 13

NO 
POWERED

CAMERA 
FAILURE

CAMERA 
FAILURE

CAMERA 
FAILURE

MONITOR 
FAILURE

MONITOR 
FAILURE

Page 6 Page 7 Page 7 Page 7 Page 8 Page 8
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Case 4
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STEP 1

• Ignition

STEP 2

• Check the 
good 
battery 
charge level

• Ignition

STEP 3

• Check the 
private CAN 
connection 

• Ignition

STEP 4

• Indicate the 
reference 
and the 
serial 
number to 
the 
customer 
service

• Replace the 
monitor

How performed an Ignition ?
1 - Shut down your vehicle
2 - Wait for 2s
3 - Turn on your vehicle
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Case 5
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STEP 1

•Ignition

STEP 2

•Check the 
good 
camera 
connection 

•Ignition

STEP 3

•Invert the 
camera 
connector 
at wing side

•Ignition

STEP 4

•Indicate the 
reference 
and the 
serial 
number to 
the 
customer 
service

•Replace the 
monitor

STEP 5

•Replace 
camera 
cables

How performed an Ignition ?
1 - Shut down your vehicle
2 - Wait for 2s
3 - Turn on your vehicle
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Case 6 
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STEP 1

•Check the 
good 
camera 
connection 

•Ignition

STEP 2

•Invert the 
camera 
connector 
at wing side

•Ignition

STEP 3

•Indicate the 
reference 
and the 
serial 
number to 
the 
customer 
service

•Replace the 
wing 
module

STEP 4

•Replace 
camera 
cables 

•Ignition

STEP 5

•Indicate the 
reference 
and the 
serial 
number to 
the 
customer 
service

•Replace the 
monitor

How performed an Ignition ?
1 - Shut down your vehicle
2 - Wait for 2s
3 - Turn on your vehicle
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Case 7 and Case 8
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How performed an Ignition ?
1 - Shut down your vehicle
2 - Wait for 2s
3 - Turn on your vehicle

STEP 1

• Check 
the good 
battery 
charge 
level

• Ignition

STEP 2

• Indicate 
the 
reference 
and the 
serial 
number 
to the 
customer 
service

• Replace 
the 
monitor

STEP 1

•Check the 
good plug 
connection 

•Ignition

STEP 2

•Indicate 
the 
reference 
and the 
serial 
number to 
the 
customer 
service

•Replace 
the 
monitor
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Case 9, Case 10 and Case 11
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How performed an Ignition ?
1 - Shut down your vehicle
2 - Wait for 2s
3 - Turn on your vehicle

STEP 1

• Clean 
camera 
glasses 

• Ignition

STEP 2

• Indicate 
the 
reference 
and the 
serial 
number 
to the 
customer 
service

• Replace 
the wing 
module
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Case 12 and Case 13
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How performed an Ignition ?
1 - Shut down your vehicle
2 - Wait for 2s
3 - Turn on your vehicle

STEP 1

• Ignition

STEP 2

• Indicate 
the 
reference 
and the 
serial 
number 
to the 
customer 
service

• Replace 
the 
monitor

STEP 1

• Indicate the 
reference 
and the 
serial 
number to 
the 
customer 
service

•Replace the 
monitor


