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MAINTENANCE
INFORMATION

Mi01-04

DATE : March 2001 SECTION : 07 - Transmission
SUBJECT : NEW ALLISON TRANSMISSION

EXTENDED TRANSMISSION COVERAGE (ETC)

Important Notice: This modification is recommended by Prévost Car to increase your vehicle's
performance. Note that no reimbursement will be awarded for carrying out this modification.

APPLICATION

Model VIN

XLII-45 Coaches

Model Year : 2000 - 2001
From 2PCX33496Y1027347 up to now

H3-41, H3-45 Coaches

Model Year : 2000 - 2001
From 2PCH33494Y1014004 up to now

DESCRIPTION

The type of fluid used and the frequency with which that fluid is changed can noticeably influence optimum
performance and reliability of heavy-duty automatic transmissions. Allison Transmission Division of
General Motors has designed extensive programs including specifications and tests to verify the quality of
fluids and consequently can make specific fluid and filter change recommendations. Due to field studies,
changes in emission requirements, vehicle design, and operating environments, Allison Transmission has
realigned recommended fluid and filter change intervals to more closely match the operating environments
heavy-duty automatic transmissions are found in today. Allison Transmission has also entered into a joint
partnership with Castrol  Ltd. to offer a new option when selecting transmission fluid.

TERMS AND CONDITIONS OF ALLISON TRANSMISSION
EXTENDED TRANSMISSION COVERAGE (ETC)

NOTE: In order to comply with the terms and conditions of Allison Transmission extended
transmission coverage (ETC), you must remove transmission fluid and use TranSynd oil. You have
two (2) months after receiving this Maintenance Information, that is to say April and May of 2001 to
perform this modification.

ETC ELIGIBILITY

Most Allison automatic transmissions purchased at retail for use in on-highway vehicle applications are
eligible for coverage. ETC may be purchased only within 12 months after delivery of the vehicle to the first
retail purchaser.
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Use of TranSynd  or Test Engineering Specification 295 (TES 295) equivalent transmission fluid is
a requirement for the full term of the Extended Transmission Coverage (ETC). The use of TranSynd
or TES 295 equivalent transmission fluid is required for all transmission models, excluding off-
highway transmission models.

TranSynd or TES 295 equivalent transmission fluid must be installed during the first initial
transmission fluid change or one month following the ETC registration, whichever occurs later.
Proof of transmission fluid maintenance may be required. Failure to comply with the use of
TranSynd or TES 295 equivalent transmission fluid will result in termination of the ETC contract.
Any repairs that occurred outside the standard warranty period will not be honored.

ETC COVERAGES

ETC is available for one, two, or three years with unlimited mileage / hours for the transmission as
purchased from Allison Transmission. Allison will pay for towing and 100% parts and labor for covered
repairs during the ETC coverage period.

AGREEMENT PERIOD

ETC coverage time is measured from the end of the standard warranty period.

ETC PRICES

The suggested retail price is established for each transmission model / application combination for each of
the three coverages available (one, two, or three years).


