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WARRANTY 
BULLETIN 

Wb09-23 

 

DATE: JANUARY 2010 SECTION: 23 - Accessories    
EXPIRATION: JANUARY 2012 

   
 
 

SUBJECT: PREHEATER EXHAUST PIPE HOLDING CLAMP 

APPLICATION 

Model VIN 
 

H3-41, H3-45 Coaches 
Model Year : 2009 - 2010 

2PCH334939C711413 – 2PCH334919C711426 – 2PCH334979C711432 

2PCH334969C711454 – 2PCH334989C711455 – 2PCH3349X9C711456 

2PCH334919C711457 – 2PCH334939C711458 – 2PCH334919C711460 

2PCH334939C711461 – 2PCH334929C711466 – 2PCH334949C711467 

2PCH334969C711468 – 2PCH33499AC711470 – 2PCH33492AC711472 

2PCH33498AC711475 – 2PCH33491AC711477 – 2PCH33493AC711478 

2PCH33495AC711479 – 2PCH3341XAC711486 – 2PCH33494AC711487 

2PCH33496AC711488 – 2PCH33496AC711491 – 2PCH33491AC711494 

2PCH3349XAC711509 – 2PCH33496AC711510 – 2PCH33498AC711511 

2PCH3349XAC711512 – 2PCH33491AC711513 – 2PCH33495AC711515

This bulletin does not necessarily apply to all the above-mentioned vehicles, some vehicles may have 
been modified before delivery. The owners of the vehicles affected by this bulletin will be advised by a 
letter indicating the Vehicle Identification Number (VIN) of each vehicle concerned. 

DESCRIPTION 
On the vehicles affected by this bulletin and equipped with a preheater, there is a possibility that the 
clamp holding the preheater exhaust pipe be not properly positioned. 

Make sure that holding clamp is located above splash guard panel and not beneath. 
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PROCEDURE 

 DANGER 
Park vehicle safely, apply parking brake, stop engine and set battery master switch(es) to the OFF 
position prior to working on the vehicle. 

INSPECTION 

 
1. Check if the clamp holding the preheater exhaust pipe is located above or beneath the splash guard 

panel. This splash guard panel is located above the tag axle L.H. side wheel. 

2. In the case where the clamp is located under the panel, it must be removed and repositioned. 

 

 

WRONG 
INSTALLATION 
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RELOCATION 

1. Dismount rear L.H. side fender. 

2. Remove the clamp located beneath the splash guard panel and relocate it above the panel. 

3. Reinstall rear L.H. side fender. 

 
 

WARRANTY 
This modification is covered by Prevost’s normal warranty.  We will reimburse you ½ hour (0.5) of labor 
upon receipt of a completed A.F.A. form on which you must specify as per "Warranty Bulletin 09-23". 

Parts / Waste disposal: 

Discard waste according to applicable environmental regulations (Municipal/State[Prov.]/ Federal) 

 

HOLDING CLAMP 871203 MUST BE LOCATED ABOVE 
SPLASH GUARD PANEL, NOT BENEATH 

PREHEATER 
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