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TGW2 4G CONVERSION - ACCESSORY KIT 23266301

Prevost / Volvo Vehicles

On the vehicles affected by this bulletin, it is now possible to replace the older generation TGW 2.0 (3G
network) by the newer 2.1 version (4G the network) using accessory kit 23266301 and the following

procedure.

MODEL YEAR(S) AND VEHICLES INVOLVED

Model

VIN

H3 Series
Model Year : 2015 to 2018

Vehicles using TGW 2.0 with 3G network
From 2PCH33492FC712922 up to 2PCH3349XJC713941.

X3 Series
Model Year : 2015 to 2018

Vehicles using TGW 2.0 with 3G network

From 2PCCS3499FC735871 up to 2PCCS349XJC736231.

Volvo 9700
Model Year : 2015 to 2018

Vehicles using TGW 2.0 with 3G network
From 3CET2V227E5170550 up to 3CET2V922J5186069.

MATERIAL NEEDED
Order the following parts:

Part No. Description Qty
22861158 TGW2.1 (4G) WIFI ECU 1
22990242 4G SIM Card 1

Equipment required:
Description Qty
Laptop with PTT (Premium TechTool, latest version installed) & related cables. 1

NOTE

Material can be obtained through regular channels.
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PROCEDURE

Park vehicle safely, apply parking brake, stop engine. Prior to working on the vehicle, set the ignition
switch to the ON position

PART 1: ACCESSORY KIT

1. In Premium TechTool, select PROGRAM tab. In PROGRAM tab, select operation 1700-22-03-06
Accessory Kit then clicks START.

S Tech Tool = @ g

TechTool Links Help ‘/ 7]

Product Product History  Diagnose  Test Calibrate Program Impact

Program 1700-22-03-06 Accessory Kit

Selact an operation and ciick Start

To run the operation in simulation mogde select Run as simulated
Ruin a3 simulated

1700-08-03-39 Program Elactronic Control Unit
1700-22-03-03 Paramatar, programming
1700-22-03-02 System Dale and Time

Description

The operation will program Electronic Control Uinits in the product according to 'what is specified in the Accessony kit
1700-22-03-11 Campaign

1700-22-03-12 Replace Hardware
1700-22-03-13 Program with Stored Software
1700-08-03-40 Handle Component

| Note: it may be necessary lo pericam calibrations afler an Electronic Control Uinit has been programmed

=

Start »

1700-22-03-14 Synchronize electronic control unit data
3810-22-03-10 Change Language
3837-22-03-01 Odomeler programming

2. Enter Accessory kit number 23266301 Click on PROGRAM button below and then follow the
instructions. The programming process will start.

1700-22-03-06 Mn?ﬁn HERE
PW'-""""""‘PS“U‘ .-f.lr. A e S
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Revision Page

Tech Tool  Links Help

Product  Product History ~Diagnose Test Calibrate  Program  Impact

Programming Steps

& Retrieving software part numbers

& Downioading software Trom central systems

* Programming Electronic Conirol Units

Programming completed

Chassis ID: PREVA 736856  VIN: 2PCGI491GCTISH59  Work Order: AEBiest

1700-22-03-06 Accessory Kit

Risquastied Kil imaohas only pararmster changes

| &G Product & Onine

PART 2: HARDWARE REPLACEMENT

1. In PROGRAM tab, select operation 1700-22-03-12 Replace Hardware then clicks START.

I Tech Tool
Tech Tool Links  Help /

Product  Product History  Diagnose  Test  Calibrate  Program

Program
Salact an oparabon and chk Stan

1700-08-03-39 Program Electronic Control Unit
1700-22-0:3-03 Parameler, programming
1700-22-03-02 System Diate and Time
1700-22-03-06 Accassory Kit

1700-22-03-11 Campaign

1700-22-0:3-13 Program wilh Stored Software:
1700-08-03-40 Handle Component

1700-22-03-14 Synchronize electronic control unit data
3810-22-02-10 Change Language

2837-22-03-01 Odomalar programming

1700-22-03-12 Replace Hardware

To run the operation in samulation mode, select Run as simulated
Run as simulated

Description
Lisa this operation o replace an Electronic Control Unit and its connected sub hardware. Sub hardware can be
replaced without replacing the control unit

All transferabbe parameter values will be read from the oid Electronic Control Unit before it is replaced and written
back after the installation

-
8 Mole: The old Electronic Control Unit must stay connected to the produc until the parameters have been read
out before replacing it with the new one

-
L Nole: itmay be to performm after an Contrel Unit has been programnmed

Start>
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NOTE
1700-22-03-12 Repl Hard
Old TGW 2.0 ECU place Hardware
must stay connected,
do not rep[ace before To ren the operation in simulation mode, salect Run as simulated
parameters have Rur a5 simulated
been read.

Description
Lisa this operabion ko replace an Electronic Control Unit and its connected sub hardware. Sub hardware can be
replaced without replacing the controd wnit

All ransierabbe parameler values will e read from e old Electronic Control Unit before i is replaced and writhan
back after the installation

-
Z8 Mole: The old Elecironic Control Unit must stay connected to the produc until the parametears have been read
oul befare replacing it with the new ona

] Mole: [t may bé necessany 1o pedorm calibrations: after an Ebectronic Control Linit has baan programmied

2. Once the parameters have been read, the following screen will appear. Follow the steps outlined to
replace the old TGW ECU.

IE® Tech Tool
Tech Tool Links Help

Product  Product History Diagnose Test Calibrate  Program

1700-22-03-12 Replace Hardware
Programming Steps

[ simulation
& Reading out fromm selected Control Linits
Information:
Retrigving software pan numbers The table below displays the curently connected and identified Electronic Control Units (ECU) and the connected sub
hardware (SubHW). The table does not indicate specifically what hardware to replace.
& Nole: Some sub hardwarne may not be displayed in the table until the Electranic Control Uinit is replaced and
Dewnicading sclware from central systerns POgramImed.
Programming Electronic Contral Units | instruction:

Tumn the ignition key to OFF position
Remove the old hardware

Install the new hardware

Turn the ignition key to ON position
Click Continue bo $lan pregramming

Programming completed

Mo R

Telematics GateWay (TGW)
Type Hardware Part Number Serigf Number
ECU Telematics GateWay (TGW) 22357675 11484
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Turn the ignition key to the OFF position.

Remove old hardware (TGW 2.0).

Install new hardware (TGW 2.1 ECU and new SIM card).
Turn the key to the ON position.

N

Click continue to start programming.

PREVOST
VEHICLES

TGW MODULE
LOCATION

TGW VOLVO 9700 VEHICLES
(TRAP BEHIND DRIVER SEAT)

FRONT JUNCTION BOX
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PART 3: SIM CARD INSTALLATION AND CALIBRATION
1. Proceed to the new SIM card calibration following the instructions below.

Calibrate
Selectan operation and click Start

Sort by function

& 1-Service and maintsnance
# 2 - Engine, Engine maunting and equipment
= 3 - Electical system and instruments

[3975-07-03-02 Telematics Systam SiM 1D
4 - Transmission
+ G- Brakes
§ - Axdes, Suspension and steering
7 - Frame, springs, shocks and wheels.
8 - Body, cab and interior
9 - Miscellaneous

Product  Product History  Diagnose  Test  Calibrate  Program

\ 3979-07-03-02 Telematics System SIM ID

Foun the operation in simulation mode

Purpase

Upiload the Siki-card ID from the Telematics System ECU o Central Systems:

Description

Calibration must be camied cut when:

SIM-card has been repiaced

3 Note: Rectify all diagnostic irouble codes (DTCs) related 1o the system pnor ko calibration stan

b

—-

———
LBt ]  |tonon.]

%

%

SIM card is installed in new ECU.
No DTCs are set for the Telematics System ECU

— Turn the ignition key from OFF to ON to reset control unit.

-

Leave ignition key in ON position for 45 seconds or more.

& & S [{)

Product  Product History  Diagnose Test Calibrate  Program

3979-07-03-02 Telematics System SIM ID

DTCs =0

[ Simulation

niormation »» Condithons »» Execution »» Result

Manual conditions

;é - 2 SiM-card instalied

2 Tum the ignition key from OFF o ON 1o reset the control unit
4 Igniticn key in 0N pesition Tor mone than 45 seconds since last programming o SIM-card has been replaced

There are no DTCs set for the component : Telematics System ECU

1 *-® RN

Confirmed

= =455
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PARTS / WASTE DISPOSAL

Discard waste according to applicable environmental regulations (Municipal/State[Prov.]/ Federal)

ESTIMATED TIME

The time required to perform this bulletin is approximately One (1.0) hour.

Access all our Service Bulletins on http./techpub.prevostcar.com/en/
or scan the QR-Code with your smart phone.

E-mail us at technicalpublications prev@volvo.com and type “ADD” in the subject to
receive our warranty bulletins by e-mail.

Prevost engages in a continuous program of testing and evaluating to provide the best possible product. Prevost, however, is not
committed to, or liable for updating existing products.
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