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Warranty Bulletin 96-26
Date:   October 1996
Section: 18
Subject: DRIVER SEAT FRAME FAILURE
Application:

Modèle VIN

All coaches delivered between 1
January  1996 and

4 October 1996
Model year:  1996-1997

Between 2PCH33498T1011356 and 2PCH33496V1011681

Between 2PCL33493T1025787 and  2PCL33492V1026012

All motorhomes delivered between  1
January  1996 and
4  October 1996

Model year:  1996-1997

Between 2PCM33494T1025737 and  2P9M33490V1026031

Between 2PCV33492T1011310 and  2PCV33493T1011610

DESCRIPTION

Isringhausen, Inc. has determined that a manufacturing defect may exist in some driver seat frames. Two
welds located on the backrest adjustment side of the seat frame may not meet design specifications and
therefore backrest loads could cause the welds to fail.  As a consequence, the backrest could disengage
from the seat frame causing the loss of support to the operator's torso.  This could cause the operator to
lose control without warning which could result in a vehicle crash.  This is a safety Recall Campaign .

Before attempting  to remedy to this situation, it must first be determined if the seat frame is non-
conforming.

PROCEDURE

Warning:  Park vehicle safely, apply parking brake, stop engine and set battery disconnect switch(es) to
the OFF position prior to working on the vehicle.

1. Locate and record the seat serial number.

   A. Serial Number is located on the lower frame of the suspension on suspension seats (see Fig. 4 of
        Field Bulletin FB96E-021 included at the end of this document).
   B. Serial Number is located on the front support rail of the seat frame for non-suspension seats (see

Fig. 4 of  Field Bulletin FB96E-021 included at the end of this document).

2. The included seat list provides the serial number of every seat installed between January 1st   , 1996
and June 25th , 1996. Please compare the serial number on your seat to this list.  Seats with serial
numbers on this list have seat frames in which conformance to specification is questionable.

3. If a seat frame has a "M" or a "MM" stamped on the front support rail of the seat frame (see Fig. 4 of
Field Bulletin FB96E-021 included at the end of this document), the seat frame is in conformance
with specifications and thus does not require further investigation.

4. If the seat serial number matches one of the serial numbers on the included list and the seat
frame is not stamped with a "M" or a "MM", further investigation is required according to the
steps described in the Field Bulletin, FB96E-021 included at the end of this document.
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5. If it has been determined that the seat frame may be non-conformant, the following procedure
should be completed.

NON-CONFORMANT SEAT FRAME

1. Contact the Product Service Department of Isringhausen, Inc. at 616-968-5333 ext. 301 immediately
when a seat frame  has been determined to be non-conforming.

2. Disposition of the non-conforming seat frame will be determined by the OEM Product Service
Department.  If seat frame requires to be returned to Isringhausen,  Isringhausen's Product Service
Department will provide an RMA number which must accompany the seat frame during shipping.
The customer must also provide the serial number of the seat, a photocopy of the vehicle's
ownership certificate, and a written description of any repairs or other modifications that have been
completed.  Iringhausen will specify the carrier(s) authorized for shipment. Returned seat frame
(without covering) must be shipped to:

Attn.:  Product Service Department- FB96E-021
RMA Number   -   9XXXX

Isringhausen , Inc.
5450 W. Dickman Road
Battle Creek, MI,  49015

3. Isringhausen, Inc. will identify the seat frame assembly and where required by law, will supply and
ship at their expense a replacement seat frame assembly (without covering)  including control
handles, covers and air controls to the point of use.

WARRANTY

This modification is covered by Isringhausen's normal warranty. The customer must contact Isringhausen
to claim labor expenses related to this bulletin.  It is very important that the safety recall notification
must be returned to Prévost Car Inc. Please specify "Warranty Bulletin 96-26"

Expiration date: October 1997
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