
 
 
 

SAFETY 
RECALL 

 

SR13-53 

DATE : AUGUST 2013 SECTION : 06-ELECTRICAL 
SUBJECT : TAIL LAMP PHOTOMETRICS 

 

  
 

 
APPLICATION 

NOTICE TO SERVICE CENTERS 
Verify vehicle eligibility by checking safety recall status with SAP or Vehicle Warranty 
Information tool found on Prevost–Systems tab of the Volvo Trucks Dealer Portal 

Model VIN 
 

X3-45 Coaches 
Model Year : 2013 - 2014 From 2PCG33491DC735388 up to 2PCG33491EC735487 incl. 

Le Mirage XL-II Entertainer 
Model Year : 2013 

Single units: 2PCYS3497DC735404, 2PCY33491DC735461, 
2PCYS3490DC735468, 2PCY33499DC735479 

This Safety Recall does not necessarily apply to all the above-mentioned vehicles, some vehicles may 
have been modified before delivery. The owners of the vehicles affected by this recall will be advised by a 
letter indicating the Vehicle Identification Number (VIN) of each vehicle concerned. 

DESCRIPTION 
On vehicles affected by this recall, the photometric intensity of the tail 
lamps exceeds the requirements outlined in Federal Motor Vehicle Safety 
Standard (FMVSS) No 108 ‘Lamps, reflective devices, and associated 
equipment’.  

The tail lamp may appear to be brighter at certain points confusing 
following drivers about whether the vehicle is braking, increasing the risk of 
a crash.  

Performing a multiplex software update in a Prevost Service Center will 
correct light intensity. 

MATERIAL 
No material is needed to perform this bulletin. 
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SPECIAL TOOLS 
A laptop with VPG software installed and interface cable is required. Please contact your nearest Prevost 
Service Center for this update. 

PROCEDURE 
 

 
DANGER 

Park vehicle safely, apply parking brake, stop engine and set battery master switch(es) to the OFF 
position prior to working on the vehicle. 

 

1. Update the multiplex software with Vehicle Program Generator (VPG) to the following complist and 
revision. 

X3-45 coaches: 

Complist 06100058, rev P10 and up. 

XLII Entertainers: 
Complist 06100061, rev P12 and up. 

WARRANTY 
This modification is covered by Prevost’s normal warranty.  We will reimburse you the parts and half an 
hour (0.5h) of labor upon receipt of a completed A.F.A. form on which you must specify as per "Safety 
Recall 13-53".  You also have to fill the ‘’Safety Recall Certification Sheet’’ provided with this 
bulletin and return it with your A.F.A. form to be reimbursed. 

 
OTHER 
VBC Bulletin n/a 

Fail Code 06.27-1 

Defect Code 4-49 

System Condition R 

Causal Part  umisc 

 
 
 
 

Access all our Service Bulletins on 
http://prevostparts.volvo.com/technicalpublications/en/pub.asp 

Or scan the QR-Code with your smart phone. 
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VEHICLE SERIAL NUMBER: 2 P C               

 

 
 

PERFORMED BY OWNER/OPERATOR 
We hereby certify that Safety Recall 
Instructions with regard to Safety Recall 
SR13-53 have been performed. 

 

  
Name:  Name:  
Addr:  Addr:  
  
  
  
  
Phone:  Phone:  
Fax:  Fax:  
Signature :  Signature :  

Date:  Date:  
 
If the information mentioned above is incorrect or you are not the owner of this 
vehicle anymore, please fill this section and return to sender. 

 

NEW OWNER:  

BUSINESS:  

ADDRESS (including County):  

  

  
  
TELEPHONE:  FAX:  

 

Please return this completed document with your A.F.A. form 
 

Safety Recall  
Certification Sheet 

(Ref: SR13-53) 
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