EVOS T

CERTIFIE-CERTIFIED

SAFETY
RECALL

Sr97-21A

DATE: JUNE 2007 SECTION: 16

SUBJECT: INDEPENDENT FRONT SUSPENSION

APPLICATION:

W
Model VIN 4’:4 | B

All XL motorhomes
Model Year: 1996 - 1997

From 2PCM33496T 1025873 up to 2PCM33492V 1026260 incl.

DESCRIPTION

On vehicles equipped with an independent front suspension, the life span of one structural member is
problematic and potentially limited. This structural member supports the left idler arm and bell crank. In
order to eliminate all rupture possibilities, two bolted and welded brackets must be installed. You must
make an appointment with the nearest Prevost service center in order to get these two brackets installed
and also to proceed with vehicle realignment.

REFER TO INSTRUCTION SHEET 1S-97049 FOR DETAILS ON PROCEDURE

SERVICE CENTER CANADA

PREVOST Car Inc., St-Nicolas

850 Chemin Olivier

St-Nicolas, Québec G7A 2N1

Guillaume Charron, Manager 1-866-870-2046

SERVICE CENTERS UNITED STATES

NORTH EAST SOUTH EAST
PREVOST CAR INC. NJ PREVOST CAR INC. FL
201 South Avenue 6931 Business Park Blvd North
South Plainfield, NJ 07080 Jacksonville, FL 32256
1-800-223-0830 1-800-874-7740

MID EAST WEST COAST

PREVOST CAR INC. TN PREVOST CAR INC. CA
529 Hickory Hill Blvd 3384 De Forest Circle
Whites Creek, TN 37189 Mira Loma, CA 07080
1-877-299-8881 1-800-421-9958
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PREVOST CAR INC. TX
15200 Frye Road

Fort Worth, TX 76155-2702
1-866-773-8678

REGIONAL SERVICE MANAGERS
Ontario, Québec
Washington State, BC Alberta, Saskatchewan, Manitoba
Eastern Canada And Maine
California, Nevada, Oregon
Plains U.S.
Central and South U.S.
North Central U.S.
East Coast U.S.
Florida, Georgia, Alabama, North Carolina
New England U.S.

Hawaii, Motorhome and Shell Division

WARRANTY

Sylvain St-Amant

Brian Godfroid

Jean Ruel

Fernando Martinez

Tom Munds
James Malcomb
Kevin Laughlin
Dave Langlois
Brian Joy
Tommy Nolet

Bill Jensen

This modification is covered by the manufacturer's normal warranty.

1-888-634-5171

1-866-770-8892

1-800-380-7738

1-800-957-7386

1-877-557-7386

1-800-837-7386

1-800-387-7386

1-866-957-7386

1-866-617-7386

1-800-657-7386

1-800-997-7386

Important: You must give the recall campaign certification sheet to the service center doing the

repair.
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*REVOST

CERTIFIE-CERTIFIED

Safety Recall
Certification Sheet
(Ref: Sr 97-21A)

SERIAL NUMBER:

PERFORMED BY OWNER/OPERATOR

We hereby certify that Safety Recall
Instructions with regards to Safety Recall
#97-21A have been performed.
Name: Name:
Add: Add:
Phone: Phone:
Fax: Fax:
Signature : Signature :

Date: Date:

If the information mentionned above is incorrect or you are not the
owner of this vehicle anymore, please fill up this section and return
to sender..

NEW OWNER:
BUSINESS:
ADDRESS:

TELEPHONE: FAX:

Please bring this document to the Prevost service
center in order to validate the work to be performed.
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