IEVOST
ENREGISTRé- REGISTERED

1SO 9001 & ISO 14001

WARRANTY LA
BULLETIN o103
DATE : JUNE 2010 SECTION : 06 - Electrical

EXPIRATION: JUNE 2012

SUBJECT : OVERHEATING OF HALOGEN LOW BEAM
HEADLIGHT CABLE CONNECTOR

APPLICATION

Model VIN

VIP-45 MTH

Model Year : 2009 2PCV334969C711411

OPCH334999C711318 - 2PCH33492AC711472 - 2PCH33498AC711475
2PCH33494AC711487 - 2PCH33496AC711488 - 2PCH33496AC711491
OPCH3349XAC711509 - 2PCH3349XAC711512 - 2PCH33493AC711514
2PCH33490AC711518 - 2PCH33492AC711519 - 2PCH33494AC711523
OPCH33498AC711525 - 2PCH3349XAC711526 - 2PCH33491AC711527

M'; di;f‘g;;??%%‘?)sg | 2PCH33493AC711528 - 2PCH33497ACT711533 - 2PCH33499AC711534
2010 2PCH33490AC711535 - 2PCH33496AC711538 - 2PCH33496AC711541
OPCH33498AC711542 - 2PCH3349XAC711543 - 2PCH33491AC711544
2PCH33493AC711545 - 2PCH33495AC711546 - 2PCH33497AC711547
2PCH33499AC711548 - 2PCH33490AC711549 - 2PCH33491AC711558
2PCH33494AC711568 - 2PCH33496AC711569 - 2PCH33494AC711571
OPCH33496AC711572 - 2PCH3349XAC711574 - 2PCH33490AC711583

This bulletin does not necessarily apply to all the above-mentioned vehicles, some vehicles may have
been modified before delivery. The owners of the vehicles affected by this bulletin will be advised by a
letter indicating the Vehicle Identification Number (VIN) of each vehicle concerned.

DESCRIPTION

On the vehicles affected by this bulletin, there is a risk that the low beam electrical connector overheats;
which may prevent the low beam headlights from being used.
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MATERIAL

Part No. Description Qty
564167 Connector, High Temperature for H9 Bulb 2
564168 Terminal, for high temperature connector 4
NOTE
Material can be obtained through regular channels.

PROCEDURE

/1\ DANGER

Park vehicle safely, apply parking brake, stop engine and set battery master switch(es) to the OFF
position prior to working on the vehicle.

1. Make sure the ignition switch and the headlights switch are in the OFF position.

HIGH BEAM &
DAYTIME RUNNING LIGHT
(HALOGEN)

PARKING & TURN
SIGNAL LIGHT
(LED)

4/ LowBEAM
(HALOGEN OR XENON)

FIGURE 1: HEADLIGHT ASSEMBLY

2. Lower the front bumper by pulling on the release handle located in the front electrical and service
compartment, near the lower door hinge. The bumper will lower gradually.

3. Pull on the rod shown in figure 2 to pivot the headlight assembly.

— 7 ‘!K**‘ l A
) )
L/ ,//

J

FIGURE 2: ROCKING THE HEADLIGHT ASSEMBLY
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4. Unscrew the low beam access cap to gain access to the bulb connector.

FIGURE 3: LOW BEAM AND CONNECTOR
5. Turn the bulb base counterclockwise (figure 3).

6. Separate connector from bulb base.

/1\ CAUTION

During this step, avoid contacting the bulb with the fingers not to alter the bulb life.

7. Using the needle shaped tool, remove the contact terminals from the connector.

8. Using a pair of diagonal cutting pliers or scissors, cut contact terminals.
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NOTE

Do not cut or damage seal.
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9. Strip wire ends over 5 mm long.

10. Slip seals on wires then insert wires into contact terminals (564168).

11. Crimp contact terminal onto wire.
12. Crimp seal onto wire.

13. Insert contact terminals into new connector (564167).
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J Copper wers portion
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T iskatein factain

14. Connect new connector to low beam bulb base.
15. Insert low beam bulb base into its housing then turn clockwise.
16. Reinstall low beam access cap then pivot headlight assembly upwards.

17. Repeat the operation for the other side of the vehicle.

WARRANTY

This modification is covered by Prevost’s normal warranty. We will reimburse you the parts and half an
hour (0.5) of labor upon receipt of a completed A.F.A. form on which you must specify as per "Warranty
Bulletin 10-13".

Parts / Waste disposal:

Discard waste according to applicable environmental regulations (Municipal/State[Prov.)/ Federal)
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