
 

 

 

    
  
 

APPLICATION  

NOTICE TO SERVICE CENTERS 
Verify vehicle eligibility by checking warranty bulletin status with SAP or via ONLINE WARRANTY 

SYSTEM available on Service / Warranty tab of Prevost website. 

Model VIN 
 

H3-45 coaches 
 Model Year : 2014 Single vehicle 2PCH33493EC712507  

H3-45 VIP motorhomes 
Model Year : 2014 Single vehicle 2PCVS3496EC712524. 

X3-45 coaches 
Model Year : 2014 Single vehicle 2PCG33499EC735608 

This bulletin does not necessarily apply to all the above-mentioned vehicles, some vehicles may have been modified 
before delivery. The owners of the vehicles affected by this bulletin will be advised by a letter indicating the Vehicle 
Identification Number (VIN) of each vehicle concerned. 

DESCRIPTION 
On the vehicles affected by this bulletin, replace the engine info label for an updated version. H series 
vehicles require two labels. X-series vehicles require only one label.  

Please read the full instructions before performing bulletin. 

MATERIAL 
The following parts are included with this procedure: 

Part No. Description Qty 

22170073 Label, “2014 Important Engine Information” -Valve cover  1 

012824 Tamper-proof label, “2014 Important Engine Information” – Wall 1 
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PROCEDURE 

 
DANGER 

Park vehicle safely, apply parking brake, stop engine and set battery master switch(es) to the OFF 
position prior to working on the vehicle. 

 

1. Before working on the vehicle, make 
sure rear start switch is in the “OFF” 
position. 

 

2. On engine locate the Engine Info label 
on valve cover (Fig. 1 & 2). 

3. Clean existing label and surrounding 
surface with a mild detergent and hot water, 
making sure zone is free of grease and 
dust. Let dry 

 
Figure 1 : Valve cover label (X series Shown) 

4. Clean further with household isopropyl 
alcohol. Let dry and install label 22170073 
on top of existing label. (Fig 1 & 2) 

 
Figure 2 Valve cover label location 

5. End of procedure for X-series 
vehicles. 

 

<QF7720952_Rev 3> 



WB14-37 
Page  3 / 3 

 

6. H series vehicles only: Locate engine 
compartment rear wall (Fig 3) 

 
Figure 3 : Wall Label (H series only) 

7. Clean surface at suggested location 
(Fig. 3, 4) with mild detergent and hot water, 
making sure zone is free of grease and 
dust. Let dry.  

8. Clean further with household isopropyl 
alcohol. Let dry. 

 
Figure 4 New label location 

9. Handle carefully label 012824. It is  a tamper-proof label and will tear easily.  
Install and do not try to reposition label. 

PARTS / WASTE DISPOSAL 

DO NOT RETURN THE REPLACED PARTS. Discard waste according to applicable environmental 
regulations (Municipal/State[Prov.]/ Federal) 

 

WARRANTY 
This modification is covered by Prevost’s normal warranty. We will reimburse you the parts and thirty 
minutes (30 min) of labor upon receipt of a warranty claim. Please submit claim via our Online Warranty 
System, available at www.prevostcar.com (under Service \ Warranty section). Use Claim Type:  
“Bulletin/Recall” and select ‘’Warranty Bulletin WB14-37". 

OTHER 
 

VBC Bulletin   Access all our Service Bulletins on 
http://prevostparts.volvo.com/technicalpublications/en/pub.asp 
or scan the QR-Code with your smart phone. 
 
E-mail us at technicalpublications_prev@volvo.com and type 
“ADD” in the subject to receive our warranty bulletins by e-mail. 

Fail Code 01.00  
Defect Code 09  

Syst.Cond. B  
Causal Part  21953199  
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