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REVISION : THIS WARRANTY BULLETIN SUPERSEDES PREVIOUS VERSION. 

B Warranty section modified. “We will reimburse you the parts and 3/4 hour…” changed 
for  “We will reimburse you 3/4 hour…” 

A Former Part 1 - DPF Temp Sensors T1, T2, T3 Rationality Check removed from this 
bulletin. Vehicles Involved with former Part 1 update will be corrected on a subsequent 
bulletin. 

DESCRIPTION 

On the vehicles affected by this bulletin, changing of VECU (Vehicle Electronic Control Unit) parameters 
is necessary. 

This update must be carried out by qualified technicians. Make an appointment with your nearest Prevost 
Service Center. 

ELECTRIC AIR DRYER CUT-OFF PRESSURE & DESICCANT REGENERATION FACTOR 

This update involves all OBD13 & GHG14 vehicles in service (refer to Application table for involved 
vehicles range). 

This update will reduce air dryer cut-off pressure from 144 psi to 140 psi and extend desiccant 
regeneration time, thus preventing presence of water in the accessory tank. 
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APPLICATION – ELECTRIC AIR DRYER CUT-OFF PRESSURE & DESICCANT 
REGENERATION FACTOR  

NOTICE TO SERVICE CENTERS 
Verify vehicle eligibility by checking warranty bulletin status with SAP or via ONLINE WARRANTY 

SYSTEM available on Service / Warranty tab of Prevost website. 

Model VIN 

 

H3-41, H3-45 coaches 
Model Year : 2013 - 2015 

The following vehicles : 

2PCH3349XDC712146     2PCVS349XDC712248    2PCH33494DC712272  

And certain vehicles within the following range: 

From 2PCH33499DC712364 up to 2PCH33498FC712729 incl. 

H3-45 VIP motorhomes 
Model Year : 2014 - 2015 

X3-45 coaches 
Model Year : 2014 - 2015 The following vehicles : 

2PCYS3492DC735374    2PCG33491DC735388     2PCG33492DC735433 

And certain vehicles within the following range: 

From 2PCG33497EC735459 up to 2PCC33492FC735773 incl. 

X3-45 VIP motorhomes 
And commercial use 

Model Year : 2014 - 2015 

This bulletin does not necessarily apply to all the above-mentioned vehicles, some vehicles may have been modified 
before delivery. The owners of the vehicles affected by this bulletin will be advised by a letter indicating the Vehicle 
Identification Number (VIN) of each vehicle concerned. 

PROCEDURE 

 
DANGER 

Park vehicle safely, apply parking brake, stop engine and set battery master switch(es) to the OFF 
position prior to working on the vehicle. 

1. Connect Premium Tech Tool (PTT) to the vehicle diagnostics connector (OBD). Connect the PC to a 
functional LAN or modem connection and a 120 Volt AC source. 

2. Turn the ignition switch “ON”. 

3. Once the vehicle has been identified and selected, perform Campaign S6991. 

WARRANTY 

This software update is covered by Prevost’s normal warranty. We will reimburse you 3/4 hour (0.75) of 
labor upon receipt of a warranty claim. Please submit claim via our Online Warranty System, available at 
www.prevostcar.com (under Service \ Warranty section). Use Claim Type:  “Bulletin/Recall” and select 
‘’Warranty Bulletin WB14-44". 
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OTHER 
 

VBC Bulletin S6991 (Part 2)  Access all our Service Bulletins on 
https://secureus5.volvo.com/technicalpublications/
en/pub.asp  
or scan the QR-Code with your smart phone. 
 
E-mail us at technicalpublications_prev@volvo.com 
and type “ADD” in the subject to receive our warranty 
bulletins by e-mail. 

Fail Code 06.27-1  

Defect Code 49  

Syst.Cond. B  

Causal Part  3092091  

 

 


