
Writer: Abraham Sanchez 
<QF7720955 rev 7> 

i

MAINTENANCE
INFORMATION MI20-85 

DATE : 01 September 2020 SECTION : 06 GENERAL 
SUBJECT : OBD CONNECTOR USCAN 

First Release 09-01-2020

APPLICATION 
Model 

Volvo 9700 
Model Year : 2013 - 2020 

DESCRIPTION 
On the vehicles affected by this bulletin, the ODB plug is not properly fixed; this problem may not 
be present in all buses.  

This information only applies whenever needed. 

MATERIAL 
No parts needed for this bulletin 

Other parts that may be required: 

Part No. Description Qty 

N/A Cutting plyers 1 
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PROCEDURE 

 
DANGER 

Park vehicle safely, apply parking brake, stop engine. In the battery box, set the battery cut-off switch 
to the OFF position prior to working on the vehicle. 
Lock out & Tag out (LOTO) must be performed during set-up, maintenance or repair activities. Refer to 
your local procedure for detailed information regarding the control of hazardous energy.. 

 

1. Locate the OBD connector under the 
dashboard, next to the steering column. 
 
 

 

 
 
 

FIGURE 1 

2. Remove the connector from its bracket. 
 
Carefully press the locks and push the 
connector 

 
 
 
 
 
 
 

FIGURE 2 

3. Cut excess of plastic from the connector. 

 
FIGURE 3 

4. Install the connector back to its support.  
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Results 

Before After 

  

 

PARTS / WASTE DISPOSAL 
Discard according to applicable environmental regulations (Municipal/State[Prov.]/ Federal) 
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